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Free Flu Shots Made
Available By Hospital
To Employees, Staff

Progress on the four-story addition to the Rand-Johnson surgical wing of Barnes can be seen in above picture, which
looks south from the roof of Wohl Hospital. With still another level to be added to the three shown in the picture, brick
work is soon to begin on what will be the ninth floor.

mswering Service
fill Handle Night
Maintenance Calls
In order to get a complete
evaluation of the hospital's
maintenance needs at the beginning of each day, the maintenance department has installed
a telephone answering service
to record requests for repairs
which arise between the hours
of 4:30 p.m. and 8:00 a.m.
A recording device is hooked
into the telephone system to
receive messages called into themaintenance department.
"It works on the same principal as a dictating machine," said
J. C. Claywell, chief engineer.
"Doctors and businessmen have
been using them for years."
The procedure simply involves
dialing station 821 where a recorded voice answers and asks
the caller to give his name,
division and the nature of the
request. The caller's reply is
then recorded on tape and also
heard audibly through a loud
speaker in the shop.
If nobody is present to hear
the message transmitted over
the speaker, the maintenance
men on night duty will replay
the tape as soon as they arrive
Iback at the station. The call
Jvill be subsequently acknowledged and if immediate attention is necessary, the crew will
act promptly.
Claywell said some people
(Continued on Page 4)

Roving Maintenance To
Benefit All Divisions
A new method of handling
quick repairs of minor complaints from the 47 divisions of
the hospital complex has been
put into operation by the maintenance department.
Roving maintenance carts now
visit the divisions on a set
schedule. They attend to such
items as leaky faucets, ill-fitting

doors, squeaky castors, stopped
drains and replacing light bulbs.
The carts will visit each division
every other day with an hour
scheduled for such repairs.
Larry Moorman, Don Hufford
and Jim Loines handle this service, working from repair lists
submitted by the divisions. Any
job which cannot be covered in
this service will be reported to
the maintenance department for
assignment of a special repairman to the problem.

With the forecast by the
United States Public Health
Service that an epidemic of
Asian flu will hit the country
this winter, the hospital is making available to all employees
and staff members free immunization shots.
The personnel health office is
now ready to begin giving the
shots to anyone wanting the
protection. It notes that participation is on a voluntary
basis, but highly recommends
them for anyone over 50 years
of age, pregnant women and
those who are highly susceptible
to flu and who have other lung
or heart disorders.
Ideally, the shots should be
given in a series, the first shot
followed by a second injection
in four to six weeks. A booster
in February is also recommended.
Appointments for the shots
may be made by calling the personnel health office, station 203.
Located in the old emergency
room in the basement of Private
Pavilion, the office is open from
8 a.m. to 5 p.m. Monday through
Friday and from 8 a.m. to noon
Saturdays.

Machines To Serve
Full Course Meals
Around The Clock

Paying for furniture she bought in the basement of McMillan Hospital is Bertha
Buck, pharmacy, who hands her "buck" over to Nancy Craig, administrative
resident supervising the sale. Carrying out chairs already purchased is Jack
Sorenson, also of pharmacy. The sale took place August 9 and 10, when more
than 175 furniture items were sold to employees. Most of the purchases included
tables and chairs formerly used in the Ozark Room, and straight oak chairs from
offices. Hospital officials said proceeds from the sale would help offset expense
of converting the McMillan lunch room into a modern food vending station.

As this issue of the Hospital
Record goes to press, workmen
are in the process of converting
the Ozark Room in the basement
of McMillan Hospital into a
modern food dispensing station
with ten machines vending
everything from complete dinners to cigarettes.
Remodeling was approved by
the board of trustees in July on
recommendation of the administration. The machines, being installed by Spot Sales, Inc., will
provide employees and visitors
with 24 hour service. During the
day a cashier will be on hand
to help with selections. At night
the machines will vend automatically.
Dinners, similar to TV dinners, will be available from one
(Continued on Page 3)

Fellowship Winners
From Every State
Tour Barnes Group
Two groups of college students, representatives of every
state in the union and winners
of the W i 11 i a m H. Danforth
Summer Fellowship,r ecently
toured the Barnes group and
Washington University School
of Medicine.
Known as the "Danforth
Girls," the women students toured the center July 24. The "Danforth Boys" followed with the
same tour two weeks later. The
tour, which began at 7:45 a.m.
and continued until 3 p.m., included views of operations, research labs, the medical school,
treatment facilities, rehabilitation, laundry and dietary departments.
In his welcoming remarks
Harry E. Panhorst, acting director, told the students that he
and the staff were proud that
the Barnes group had been
selected for their tour of a medical installation.
The four-week fellowships, a
project of the Ralston Purina
Company, are, in the words of
William H. Danforth: "To help
students make decisions—to enlarge their horizons—to broaden

New Envelopes Save
Cost Through Re-Use
Inter-hospital communications
will soon have a new look with
an envelope designed to be used
more than once.
Assistant Treasurer Robert
Frank says the economy project will be undertaken on a trial
basis and will be extended if it
proves successful. Savings during the trial should amount to
around $500.
The new envelopes will have
no sealer on them and will have
a number of lines printed on
the face so the last addressee
can be crossed off and a new
name added. There will be two
sizes, the regular business envelope and a 9x12 envelope, which
will have a string and button
fastener.
their contacts—to render guidance and assistance in attaining
the Four Fold way of living."
The groups are taken on tours
of various businesses during
their two weeks in St. Louis
and then spend two weeks at
the American Youth Foundation
Camp near Muskegon, Mich.
Winners are warned that the
fellowships are no vacation and
that the schedule is a heavy one
with as much crowded into the
four weeks as is possible.

A formal pose of the "Danforth Girls" as they pause in their busy day of touring
the Barnes medical center. The girls, as well as the boys, were winners of a
competition for the William H. Danforth Summer Fellowship. One representative
from each state is selected and spends four weeks in St. Louis and at the
American Youth Foundation Camp in Michigan.

Model in Barnes lobby gave these visitors a preview of the medical center's new
look after construction plans are carried out. Among the 50 "Danforth Boys"
touring the complex August 6, they were impressed by vastness of the facility
and amount of knowledge, equipment and personnel contributing to the center's
national reputation.

A scale model of the "hospital of the future" went on display this month in
the lobby of Barnes Hospital. It incorporates additions and overall modernization I
which are planned for the medical center in its service affiliated with Washington I
University School of Medicine. Shown from left are Dr. Carl A. Moyer, chief I
surgeon; Edgar M. Queeny, chairman of the Barnes Board of Trustees, and Norman
S. Briskman of New York, the model's maker. Each unit glows from within while
it is identified in rotation by a lighted panel at the front. Realism is added by
puffs of smoke from the powerhouse chimney. The model was a gift of Stephen
D. Bechtel, chairman, and his son, Stephen, Jr., vice-president, of the Bechtel
Corporation of San Francisco and New York.

Patients' Letters Praise Hospital Service
Expressions of thanks from
former patients in the Barnes
group continue to arrive through
the mail, paying tribute to the
thorough and dedicated service
of hospital employees.
A typical example came recently from Marvin W. Wolf,
859 Liggett Drive, Crestwood,
who wrote:
"Recently I was a patient at
Barnes Hospital, Room 8224, to
undergo an operation, and I wish
to take this opportunity to express my gratitude and appreciation to the personnel on the
eighth floor. The manner in
which they carried out their
duties and handled patients is
nothing short of superb. Each
of you can be proud of yourself and the profession in which
you work.
"I certainly hope the management is aware of the high caliber people you have working
for you. This includes every employee on the 8th floor (nurses,
student nurses, nurses aids,
dietitians, cleaning ladies and
anyone I have failed to mention). They are to be congratulated. I sincerely thank God for
such dedicated, patient people
who are truly angels of mercy.
God bless all of you."
Another comment was penned
by Mrs. Rachel P. Lunt, Phoenix,
Ariz., who says:
"I really enjoyed my 10-day
stay at Barnes Hospital. I would
like to meet the person responsible for initiating the wonderful,
friendly feeling the entire staff

radiates to the patients."
Excerpts from another lettl
written by W. R. Sabol, 63
South Kingshighway, St. Louis,|
state:
"In the past ten years I have'
had the occasion to use your
hospital services many times. I
During these times various
small problems arose which were
taken care of in a very orderly
fashion. During the month of
July, this year, I once again
used your facilities. Everyone
was extremely cooperative and
courteous at all times which,
needless to say, was sincerely
appreciated. Once again, I would
like to congratulate you and
your fine staff."
VARIED EVENING CLASSES
OFFERED BY WASHINGTON U.
The adult division of Washington University has announced
it will offer 400 classes in 50
different fields in its University
College this fall.
In addition to the classes
which will be held evenings and
Saturdays on the University
campus, there will be selected
night school subjects available
to persons living in the Affton
and Ferguson-Florissant area in
the off-campus Adult Educatioj
Centers.
Details on the various courses
and program may be obtained
from Barnes Hospital Personnel
Office or directly from the University, VOlunteer 3-0100, Station 4212.

Chaplain's Corner
By George A. Bowles

One of the most important
words in the language we speak
I is "we." The great temptation of
most of us is to say "I" far more
often than we should. We are
bound together for good or for
ill; no one shares joy by himself,
and no one should sorrow or suffer alone. The interest and welfare of any one member of a
group is of concern to all, and
this is reflected in the life of
each.
The word "we" is the keynote
of success in just about any enterprise we can name. As individuals, of course, we are of
great importance to the enterprise as a whole. This should
never be forgotten, but there
is really not much thrill in
standing out alone. The greatest
feelings of accomplishment generally come when we have played at least a small part in the
drama of life. It is the person
who is willing to see the importance of the "we" spirit of
living who really finds true
happiness. He is the one who
likes to find challenges that
make him want to do a little
more than his required part.
We often feel that the easy
jTsay out is to do a thing our own
»JJay, without regard to others
concerned. It may be easy for
the present, but not satisfying
for the future. We should be
thankful for the fact that we
have the freedom of choice in
the "we" or "I" outlook, and
that there is a difference.
MACHINES
(Continued from Page 1)
machine. Hot sandwiches can
be hought from another and cold
sandwiches, salads and gelatin
dessert from another. Hot foods
in cans, including soup, spaghetti and beef stew, will come from
another machine. Other items
to be sold will include ice cream,
cold drinks, milk, pastry, candy
and cigarettes.
The entire area is being completely renovated. The new food
service will be the first of its
type in hospitals of the St.
Louis area, according to Harry
E. Panhorst, acting director.
I
Hospital officials are asking
LI members of the staff and em■ ployees who formerly utilized
■ the McMillan lunch counter to
L eat in the main cafeteria until
K i September 1, when the new
^Miaervice is expected to open.

P

More than 5,500,000 pounds
> 1 of bacteria-free laundry, enough
to supply a 35,000 population
k,' community, is processed annual'
ly by Barnes Hospital facilities.

Know Your Hospital

Hospital's 20-Acre Floor Space Requires
Attention Of More Than 150 Housekeepers
The thought of having to
clean 20 acres of floor space in
a 24-hour period is staggering
enough to give most housewives
apoplexy. In housekeeping circles at Barnes Hospital, however, this monumental task is
merely a routine day's work.
"It takes as many as 200 employees to carry out this assignment, though," says Dillon
Trulove, executive housekeeper.
"More imposing is the halfmillion-dollar figure it costs the
hospital to keep the operation
running smoothly."
The housekeeping department
at Barnes has the responsibility
of maintaining the sanitized
decor of hundreds of rooms and
corridors, plus grooming the
grounds outside.
Interior work involves scrubbing and mopping the floors and
stairways, dusting furniture,
washing countless windows and
:arrying out waste cans. External duties include grasscutting,
gardening, sweeping and hosing
down sidewalks and entranceways, picking up and burning
trash and a multitude of other
assignments dictated by the
weather.
Nine divisions cover the various areas of the hospital and
each is governed by a supervisor who is accountable for
specific work assignments. There
are four supply areas throughout the complex from which
materials can be drawn to perform these duties.
One of the most critical
areas to keep germ free is the
operating floor," Trulove pointed
out. "Employees working there
must perform their chores hastily, yet thoroughly, to keep up
with the heavy surgery schedule."
Surgery is performed on the
third floor of Barnes with gallery accommodations on the
fourth floor above each operating facility. Mrs. Mabel May is
the supervisor in charge of
cleaning these two floors and
she docs it with the help of 15
workers.
In order to keep the rooms as
sterile as possible, each of the
housekeeping employees must
wear surgical clothing, including
caps and cloth slip-overs for the
feet, before he or she enters an
operating room.
"This precaution is designed
to keep germ contamination to
a minimum," Mrs. May pointed
out. "Germs that normally adhere to street or work clothes
can be very dangerous to the
lives of patients."
To minimize floating particles

Cleaning the red carpet in the main lobby is another responsibility of the
housekeeping department. Era Anderson is shown here applying an electric
sweeper to the gigantic rug as unmindful visitors and employees pass through
the area. She performs this operation as many as eight times a day to keep the
carpet free of dirt and debris, playing an important role in the "red carpet
service" that greets all persons walking through the main entrance.

in the air, housekeepers use
magnitized brooms made of
chemically treated foam rubber,
liquid soap and damp cloths for
dusting.

Performing one cf the many duties
of housekeeping at Barnes Hospital
is Alice Jessie who mops a ward
Floor on 5200. Looking on from her
bed is Stella Watson, a patient. Alice is
one of more than 150 workers employed by the hospital to keep the
interior of buildings, as well as the
outside grounds, neat and clean.

A limited clean-up is made
after each operation, consisting
of sweeping the floors and dusting. After surgery is curtailed
for the day, a complete "field
day" is held in the room, involving scrubbing with antiseptic
solutions and drying with a
suction machine, plus dusting of
all overhead pipes and any conceivable areas where dust might
accumulate.
Other critical areas noted by
Trulove are in McMillan, where
eye, ear, nose and throat operations are performed, and in the
delivery room on the fourth
floor of Maternity.
Similar attention is given to
rooms in which isolated patients
have been kept. Clean-up crews
move in and scrub the floors,
walls and windows, while nurses
wash all the furniture and all
other objects in the room.
"It takes a lot of elbow grease
to clean these areas," says Mrs.
Alice Kelly, assistant to Trulove, "but our employees realize
the necessity of such measures
ind they willingly do their best."
Other responsibilities of housekeeping in a hospital are many
and varied, including rug cleaning. One of Barnes' biggest carpet-purging tasks involves
(Continued on Page 4)

Seventeen Employees
Promoted During July

Admissions PostFilled By Nelson^

Seventeen Barnes Hospital
employees have been promoted
during the period July 12
through August 10, according to
the personnel office.
Promoted to junior nurse assistant are: Helen Turner, Delores M. Talley, Sharon Gayle
Walker, Florence Ferguson,
Ernestine Ellis and Clementeen
Lambert.

Robert James Nelson, a graduate of Washington University,
has been appointed coordinator
of admissions for Barnes Hospital, according to Harry E.
Panhorst, acting director.
A former social worker for
the American Red Cross in
Amarillo, Tex., Nelson is now
responsible for the correlation
of practices, procedures and
training functions of admitting
personnel throughout the hospital center. This assignment in
eludes in-patient and out-patjen
services and general information
desks.
The young official, whose degree is in Far East area studies,
worked as a personnel director
for Goodwill Industries here in
St. Louis prior to work in Texas.
Formerly, each hospital in the
complex operated its own admissions office separate from
the rest.

Other advancements are:
Patricia M. Reilly to assistant
purchasing agent, Mildred Henricks to social worker I, Thomas
E. Ford to chief shuttle runner,
Donald Whitaker to truck driver, Jeffery Stringer to shuttle
runner, Doris Mandrel to secretary, George F. Rode to assistant chief security officer, Joseph
P. Anderson to journeyman carpenter, Gerald Schultz to apDrentice electrician and Shirley
Morak and Gertrude Baumgardner to ward clerk.

Silhouetted in the construction of the Rand-Johnson addition, project engineer
Bob Hayes points to progress being made on the state's new cloverleaf at
Kingshighway and the Express Highway. Area stripped of trees, diagonally from
right to upper left, defines the new route of Kingshighway. Cutting through the
corner of Forest Park, it will eliminate the east-west jog in front of the hospital
group and may permit, conditioned on city approval, erection of an underground
parking garage beneath the old street and adjacent parkway. From the construction site of four new stories being added to the Rand Johnson wing, distant
landmarks include the present Express Highway passing through the park at
upper left and a glimpse of the city's new planetarium above trees just right of
upper center.

oco
These four employes recently graduated from the Barnes Hospital School of
Medical Technology, making them eligible to become certified medical technologists. Contingent on the promotion, however, is a passing mark in the
national registry examination which is sanctioned by the American Society of
Clinical Pathologists. Shown from left to right are: Kenneth Moppins, Diane
Meyer, Zoe Ramirez and Jay Phee Moon.

HOUSEKEEPERS
(Continued From Page 3)
sweeping the dirt and debris
from the new red carpet in the
main lobby. Because of the extreme use imposed upon this
rug, a cleaning is necessary
several times a day.
Miles of corridor, exposed to
heavy pedestrian traffic, honeycomb the entire complex and
require thousands of man-hours
to keep waxed and buffed. Washing the myriad of window panes
is another year-round job that
demands the attention of a sizeable work force. In addition,
nearly all windows have Venetian blinds which must be
washed and dusted periodically.
Like most people devoted to

ANSWERING SERVICE
(Continued from Page 1)
aave been reluctant to state their
request when they realize the
voice answering is on record. <Jfe |
'i would like to impress up'^f j
them that every word they say
over the phone will come to the
attention of the department,"
he declared.
housekeeping, the employees i
Barnes take pride in their work,
and rightly so when one sees the
enormity and importance of the
operation. It is no wonder that
housewives, who are patients in
the hospital, sympathize wit!
these devoted workers, and a>
mire them for their accomplis
ments.

HOSPITAL RECORD is published monthly for and about personnel of
Barnes Hospital and units operated by Barnes, which include Barnard
Hospital and the following operated for Washington University School of
Medicine: Maternity, McMillan, Renard and Wohl Hospitals and Wohl
Clinics. Edited by Personnel Office, Barnes Hospital, 600 South Kingshighway, St. Louis 10, Mo. Telephone: FOrest 7-6400, Ext. 617.
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This group of student nurse assistants recently completed an eight-week in-service
training class, qualifying them as candidates for junior nurse assistants. In order
to achieve the higher non-professional level, however, they must prove their
ability through actual experiences on the wards. Shown seated, from left to right,
are: Delores Tally, Sharon Atkinson, Catherine Downing, Goldie Sutton, Helen
Turner, LaVerne Heard and Georgia Bartee. Standing: Minnie Banks, Harry Davis,
Ernestine Ellis, Donald Burke, Faye Miller, Joseph Everett, Shirley Kelly, John
Asaro, Queen Esther Ross, Dorothy Mozee and Clementeen Lambert.
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